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Connie Carter Joins CSG Government Solutions’ Unemployment Insurance Practice
Chicago, lllinois — April 19, 2010

CSG Government Solutions, a national leader in providing public sector strategy, quality management and
systems modernization services, today announced that Connie Carter, who has held senior positions with the US
Department of Labor’'s Employment and Training Administration, has joined CSG as a Principal in the firm’s
Unemployment Insurance practice.

Ms. Carter has worked in the Unemployment Insurance program since 1975 and is nationally recognized as a
subject matter expert in Unemployment Insurance modernization. “Connie is an expert in unemployment
compensation laws and policies” says Tim Lenning, Executive Vice President of CSG Government Solutions. “She
provides a unique perspective to our Ul consulting engagements, having served at both the state and federal
level performing oversight of Ul programs. Her guidance will be invaluable as states pursue Ul tax and benefits
systems modernizations.”

CSG Government Solutions continues to increase its presence across the United States. The company deploys
highly experienced teams and innovative proprietary methodologies to help governments modernize their most
complex program enterprises. Its clients include the state governments of Arizona, Arkansas, Georgia, lllinois,
Indiana, lowa, Massachusetts, Michigan, New Jersey, New Mexico, North Carolina, North Dakota, Ohio,
Oklahoma, Oregon, South Carolina, Tennessee, and Vermont; the U.S. Department of Health and Human
Services; and large municipal governments.
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About CSG Government Solutions

CSG Government Solutions is a growing Management and Information Technology consulting firm focused on
delivering high value solutions for our public sector clients. The firm employs its CSG REALize®™ suite of proven
planning, process, and quality management methodologies to help our clients successfully leverage technology
to modernize critical program enterprises. Founded in 1997, CSG has established itself as an innovative and
trusted partner to government agencies throughout the U.S.
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